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(July-September 2015) 


Ra 


Ridershi Scheduled Trip Adherence 


1400000 Percent of | Percent of 
aanegen Trips Trips not 
1200000 

» 1100000 Operated | Operated 


% 1000000 


900000 99.97% 0.03% 
800000 
700000 


600000 
500000 


Passe 


Maintenance 


1st Qtr|/1st Qtr) FY16 
: Miles Between | FY15 | FY16 | Goal 
Customer Complaints Bet acs 
Complaints | 1St tr | 1st Qtr) FY16 13449 | 13796 | 20759 
FY15 FY16 Goal 
per 100k 


ivan [aus [a [oat 


Customer Safety 


1st Qtr | 1st Qtr | FY16 
Preventable FY15 FY16 Goal 
Accidents per 


Finance 


[GostPassenger | $2.59 [8275 


State Contract 
Assistance/Passenger sdsia lagictak 


tell RON RC 


